
The 101 of the Serpie website 

 

The Serpentine website menu 

The Serpentine website (www.serpentine.org.uk) offers a huge amount of 

information and advice and many nifty features, such as Race & Event 

Planner, My Events and Results. To take full advantage of these, you must be a 

club member and logged in with your email address (or membership number) 

and password. If you have forgotten your password, simply reset it. 

Race & Event Planner 

● What it says on the tin. The planner lists all club championship and 

many other popular races across road, off-road (incl. track & field) and 

multi-sport (incl. triathlon) plus socials and other events (e.g. 

committee meetings). 

● Clicking on an individual event (example: New York Marathon 2017) 

will take you to a page with detailed information and the option to 

download a calendar appointment. Logged-in club members can add the 

event to their personal My Events list. 

● Email events@serpentine.org.uk to have a new event added to the 

planner. 

https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2F&h=ATOmoh1zQfzqJWb3M9ugIWQH6-RKWOn6iBli0kULne24S3bp6fYeRh7ZZaXldMPGSLL1awz7I_UYtEJyBa2apUG6WSuz1Bbux3FwXmEHZFNx_Ge1b3QXtsGBFZ_NCFmzSk7-K4wdScI_pgqvkMI
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2F&h=ATOmoh1zQfzqJWb3M9ugIWQH6-RKWOn6iBli0kULne24S3bp6fYeRh7ZZaXldMPGSLL1awz7I_UYtEJyBa2apUG6WSuz1Bbux3FwXmEHZFNx_Ge1b3QXtsGBFZ_NCFmzSk7-K4wdScI_pgqvkMI
https://www.serpentine.org.uk/
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fevents%2Fplanner.php&h=ATMhGWce4j-AsK6K8SSO9haDQw-0rcrJNltMQDapvUTX896mqW4kwozBnx6mAXU9y1KV59ZZ4t32_OeIyq0xZbjKlBJRHkK9T3OWsv4cUAs3QwL5WsdFBWZ_HqkNg5bVw3gXV_G4ss91DwCJ940
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fevents%2Fplanner.php&h=ATMhGWce4j-AsK6K8SSO9haDQw-0rcrJNltMQDapvUTX896mqW4kwozBnx6mAXU9y1KV59ZZ4t32_OeIyq0xZbjKlBJRHkK9T3OWsv4cUAs3QwL5WsdFBWZ_HqkNg5bVw3gXV_G4ss91DwCJ940
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fevents%2Fplanner.php&h=ATMhGWce4j-AsK6K8SSO9haDQw-0rcrJNltMQDapvUTX896mqW4kwozBnx6mAXU9y1KV59ZZ4t32_OeIyq0xZbjKlBJRHkK9T3OWsv4cUAs3QwL5WsdFBWZ_HqkNg5bVw3gXV_G4ss91DwCJ940
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fevents%2Fmyevents%2F&h=ATOaHVZOOunCfE2Q0qbPbhjxzMbn_UPYejdg2JnddcrBXcwKp6WieuJajbpgthTzrHkIAG1-FE8S8oexLCGOEONpcvlJ8BuWDLOFp7DGT9c3oEdUYpp8UKByoHpToMQLgU00GktTL-cd-8JOwHU
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fevents%2Fmyevents%2F&h=ATOaHVZOOunCfE2Q0qbPbhjxzMbn_UPYejdg2JnddcrBXcwKp6WieuJajbpgthTzrHkIAG1-FE8S8oexLCGOEONpcvlJ8BuWDLOFp7DGT9c3oEdUYpp8UKByoHpToMQLgU00GktTL-cd-8JOwHU
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Frdb%2F&h=ATPVb4GkruDtcwdRicnNPPP_JrfMLbdCy9o6FZVH7Rn6ihvFwNgKxS4d23LBPrn-OtN7ZAn0n9TOHemtuDllbCvEEnLWMn-hTp29HjlifhBRCvQBHucuBCGHz26l8vmF5vbuhOEVOulqToyZVqI
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Frdb%2F&h=ATPVb4GkruDtcwdRicnNPPP_JrfMLbdCy9o6FZVH7Rn6ihvFwNgKxS4d23LBPrn-OtN7ZAn0n9TOHemtuDllbCvEEnLWMn-hTp29HjlifhBRCvQBHucuBCGHz26l8vmF5vbuhOEVOulqToyZVqI
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fserpiebase%2FNeedPassword.php&h=ATNubW_oAy4HPEZj4NwzVmEL5BVoL0uY4UtEZiyYq_1lDeFtBg-TV34NQUdy-X27p4KMDW5cVHKtDZ968dt7rLU9jJGUKSu-gSKReO6C4Hzbys2-yjvkH0DTugQy6rtCTxM4y_iSPfNKZYxm7cg
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fserpiebase%2FNeedPassword.php&h=ATNubW_oAy4HPEZj4NwzVmEL5BVoL0uY4UtEZiyYq_1lDeFtBg-TV34NQUdy-X27p4KMDW5cVHKtDZ968dt7rLU9jJGUKSu-gSKReO6C4Hzbys2-yjvkH0DTugQy6rtCTxM4y_iSPfNKZYxm7cg
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fevents%2Fplanner&h=ATMBEPmN-CpZ6UZFDCyvo8uMTWmE2b4SPtoBIYlDGubAJlOIIExdIkOWobJPXdbU_DG-M_tQkzA_7x8539od_Pp8FMzpsk77ON1MJRMJfOsN-exH8PbH8FeSdFQfBahu9XTDN_J7G0j6ZGZxRUI
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fevents%2Fplanner&h=ATMBEPmN-CpZ6UZFDCyvo8uMTWmE2b4SPtoBIYlDGubAJlOIIExdIkOWobJPXdbU_DG-M_tQkzA_7x8539od_Pp8FMzpsk77ON1MJRMJfOsN-exH8PbH8FeSdFQfBahu9XTDN_J7G0j6ZGZxRUI
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fevents%2Fplanner.php%3Fevent%3D15231&h=ATM-52k9IBETAkTGvEQcbk99yPPDlW9ww_2ft_BqzDKs51rGRJAn7-0v9drXMYanfTykkL5f3Zdo3wo3uw7tW29lKSAcm_yksKmWxOxwQQgD195AelRCylA7OJ4VIzaDJiCjK6uscK5MxP8DwFE
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fevents%2Fplanner.php%3Fevent%3D15231&h=ATM-52k9IBETAkTGvEQcbk99yPPDlW9ww_2ft_BqzDKs51rGRJAn7-0v9drXMYanfTykkL5f3Zdo3wo3uw7tW29lKSAcm_yksKmWxOxwQQgD195AelRCylA7OJ4VIzaDJiCjK6uscK5MxP8DwFE
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fevents%2Fmyevents&h=ATMVHm9uAb9ZlbM1OJ1NLsoKoVUCJY4jirQ3PPn0JcGaWuvAgq5E1W7XUPHb5Qcti1ls6yOt-75CPNiZ2z6lk_rEFJ5BRAqRVA4bTP-9_c_CZTZGA7hObfTO3htAQ-WLtVvUWdw6XxcEk2Zg4nw
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fevents%2Fmyevents&h=ATMVHm9uAb9ZlbM1OJ1NLsoKoVUCJY4jirQ3PPn0JcGaWuvAgq5E1W7XUPHb5Qcti1ls6yOt-75CPNiZ2z6lk_rEFJ5BRAqRVA4bTP-9_c_CZTZGA7hObfTO3htAQ-WLtVvUWdw6XxcEk2Zg4nw


 

Download calendar appointment and add to My Events 

My Events 

● My Events allows you to keep track of your own events, see who is else is 

going to an event, offer or seek lifts at events, collect information such as 

estimated finish time and race number - allowing club members to 

support you better and allow the club to target teams at particular 

events. Note: you need to be logged into SerpieBase to use the feature. 

● For full details, please refer to the My Events Help page on the club 

website. 

 

My Events overview 

https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fevents%2Fmyevents&h=ATMCinB0mG302OCv0yVeahhLLVy_8sMKo57tFZW1sUe-J-UdAmkVyeFZMmAAcVCiaEDgIxvHnvYkaYJs3P9kNqwoZwvbqC48rxXymgKhO0CWmGJyzQoBAZsDizlKCPnFreFjMKt1UknkVf-_Eao
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fserpiebase&h=ATNqwcsvdVo8z7HDUvZqfStio80skhCjbNATjVX-YK-lgiw0Tww31nOEPmLXM1UxWl2DsZxyslNZUe-kPQErzDxVZn3_ER7zDVzN_Dqy99zQfP1pLFpVsrakU9OTIh1EGY33FLCTUYrFFX3LLKY
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fserpiebase&h=ATNqwcsvdVo8z7HDUvZqfStio80skhCjbNATjVX-YK-lgiw0Tww31nOEPmLXM1UxWl2DsZxyslNZUe-kPQErzDxVZn3_ER7zDVzN_Dqy99zQfP1pLFpVsrakU9OTIh1EGY33FLCTUYrFFX3LLKY
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fpages%2Fmyevents_help.html&h=ATPjaiIMnmJlt0I3KZAk1POGjStub_FjlRKHV0IVexTgv8HnTWGhdX5CFyCbeWp1Q7d62N0O9lDcm6CUZIYx6INf3zxPpccQC-Uq4byEtrcrYxtumZ6ITexUO4M0rcHwvKbgy8FdU5qelGBii8Y
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fpages%2Fmyevents_help.html&h=ATPjaiIMnmJlt0I3KZAk1POGjStub_FjlRKHV0IVexTgv8HnTWGhdX5CFyCbeWp1Q7d62N0O9lDcm6CUZIYx6INf3zxPpccQC-Uq4byEtrcrYxtumZ6ITexUO4M0rcHwvKbgy8FdU5qelGBii8Y


Results 

● Logged-in members can see a list of the latest race results from Serpies 

on the right-hand side of the homepage. 

● The Results menu (you must be logged in) allows you to view recent race 

results by discipline (road, cross country, track & field, triathlon), best 

road, triathlon and track & field performances (incl. club records), club 

championship results for road, triathlon and track & field and club 

handicap. 
● The My Results link in the top menu will take you to a summary of your 

own results, incl. age-graded performance. The View All Results page 

lists all of your results and displays a graph of your age-graded 

performances over time. If your race result is missing, you can add it 

yourself via Self Add Result. 

 

Results menu 

https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Frdb%2F&h=ATPRn49dX3wIqrBmckxLCgxmzdDR1HQlatpkvcJLHQGoxYzjHTeztpvDs6YRbbMwAikrzXlikF4EhZAb1IuXnWSEXBwSzkinv-kr9js644goy8XHMhKqvwkEovOZb857Rrodz8TRPyrbVQ28LtM
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Frdb%2F&h=ATPRn49dX3wIqrBmckxLCgxmzdDR1HQlatpkvcJLHQGoxYzjHTeztpvDs6YRbbMwAikrzXlikF4EhZAb1IuXnWSEXBwSzkinv-kr9js644goy8XHMhKqvwkEovOZb857Rrodz8TRPyrbVQ28LtM
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fpages%2Frace_handicap.html&h=ATMm-WJNo44E0zFxFZiIJQ7CwbZu91j--YyxYlaMMkjVTq8oS6EMCu3LIBnhZdqOfBIWAzmZN8_d9k3WpiaN1zDFD2uWCVKxJqKerWh6n48V0jk7eP0c1hno4YFUrCeR-hzsaT4E4i2xHrY3z5A
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fpages%2Frace_handicap.html&h=ATMm-WJNo44E0zFxFZiIJQ7CwbZu91j--YyxYlaMMkjVTq8oS6EMCu3LIBnhZdqOfBIWAzmZN8_d9k3WpiaN1zDFD2uWCVKxJqKerWh6n48V0jk7eP0c1hno4YFUrCeR-hzsaT4E4i2xHrY3z5A
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fpages%2Frace_handicap.html&h=ATMm-WJNo44E0zFxFZiIJQ7CwbZu91j--YyxYlaMMkjVTq8oS6EMCu3LIBnhZdqOfBIWAzmZN8_d9k3WpiaN1zDFD2uWCVKxJqKerWh6n48V0jk7eP0c1hno4YFUrCeR-hzsaT4E4i2xHrY3z5A
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Frdb%2FMyResults.php&h=ATNfAVwxlI-3rVg4IKWXpCQeuT-IPqkbOkkD5zW87PfVQYs6dQgkbA1DmUUpzRysAbR1ax3bBDPmZ7zR0aCcir1cxCbxzqGmq364owbghx3kzVJMBxpUbkAdjAE5FG-IbymBgiSoU72c87bK9ns
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Frdb%2FMyResults.php&h=ATNfAVwxlI-3rVg4IKWXpCQeuT-IPqkbOkkD5zW87PfVQYs6dQgkbA1DmUUpzRysAbR1ax3bBDPmZ7zR0aCcir1cxCbxzqGmq364owbghx3kzVJMBxpUbkAdjAE5FG-IbymBgiSoU72c87bK9ns
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fpages%2Frace_agegrade.html&h=ATOQcmRdbduhrRUf1F1p_WrI1PZe7lIYT0fRVZ89pPtQB2gqJWcIaLCMVLWwo_DZ610rDLreL2RFwPCuPnZ3EZYuz31oUAD5rwVEEJYdNqajPZdszYhWmcQQkX_egeh0rZnFZZfr1WLN-9vZaO0
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fpages%2Frace_agegrade.html&h=ATOQcmRdbduhrRUf1F1p_WrI1PZe7lIYT0fRVZ89pPtQB2gqJWcIaLCMVLWwo_DZ610rDLreL2RFwPCuPnZ3EZYuz31oUAD5rwVEEJYdNqajPZdszYhWmcQQkX_egeh0rZnFZZfr1WLN-9vZaO0
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Frdb%2Fself%2Fself_addresult.php&h=ATPV1GaBrer53aqsA_DCkBZEcg8WtpKzoeUs_tO-Q5AtW2ghVCd2QOLiPbNhdC64ytrlH6s8gOU4-wGfftaCmbKtruJA_qYk3e-dHJ3vnv1XQpMiD8FaDFPg7dUpKNryc6Ml4a5GE8WXFcRNr7c
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Frdb%2Fself%2Fself_addresult.php&h=ATPV1GaBrer53aqsA_DCkBZEcg8WtpKzoeUs_tO-Q5AtW2ghVCd2QOLiPbNhdC64ytrlH6s8gOU4-wGfftaCmbKtruJA_qYk3e-dHJ3vnv1XQpMiD8FaDFPg7dUpKNryc6Ml4a5GE8WXFcRNr7c


Weekly Training Diary 

● Our handy Weekly Training Diary lists all of our official training 

sessions. These include speed, hill, track and field, bike and swim 

sessions catering for different abilities. 

● At the beginning of each week, we also send out an email reminder with 

session-specific information (you must be subscribed to receive training 

emails in SerpieBase). 

SerpieBase 

● SerpieBase is our membership database where you can update your 

personal details, email preferences, change your password, request a 

new membership card and register with England Athletics. 

 

Membership details in SerpieBase 

 

Club Emails 

● The club uses the Serpentine website (incl. news items on the 

homepage) and mailings for ‘official’ club communications. Make sure 

you have signed up for emails in SerpieBase. You can choose from 

different topics such as club news, social news, training, in Email 

https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fpages%2Fdiary.html&h=ATMhAEoPPsjM59oK_shv_r9jtXUwbaorcY6q1hHOQj5GZCSsgY6lE2--Fyn3j43no7DBrwjiKcCPbheRSnczlrIIP6DR-eLn2JLFAj08IO2Fo4Tuzsbocdt-c1RZhCJlWY-XoibR0m0nltatNog
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fpages%2Fdiary.html&h=ATMhAEoPPsjM59oK_shv_r9jtXUwbaorcY6q1hHOQj5GZCSsgY6lE2--Fyn3j43no7DBrwjiKcCPbheRSnczlrIIP6DR-eLn2JLFAj08IO2Fo4Tuzsbocdt-c1RZhCJlWY-XoibR0m0nltatNog
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fserpiebase&h=ATPwyNRvnGLDGT56bNuUypMRmJnaGiKH_ISzZUMF3cHpKZQywbN_JTYDeBWRv_TvyFT5cKul0vn0fsUjoK4ZCnGlY-BsYO0M0nHne9hxUH3M5Fy4eGkLn-rOE6XjFOCGekQgJ8ebaiA2Nbgb-Q8
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fserpiebase&h=ATPwyNRvnGLDGT56bNuUypMRmJnaGiKH_ISzZUMF3cHpKZQywbN_JTYDeBWRv_TvyFT5cKul0vn0fsUjoK4ZCnGlY-BsYO0M0nHne9hxUH3M5Fy4eGkLn-rOE6XjFOCGekQgJ8ebaiA2Nbgb-Q8
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fserpiebase&h=ATM8X-hYutetQb0Ew0LVGIlq2cmbgilrBmiEB0ifWYi5Avg29h3GYc5SMpyvJNEDaOv1uKiUUhiRiZ0xn3R5HMx7UAaryr57KuSwxVDyTS5KmEHnBFQSDwPEyPaycFgADVK6OUN0akha4kgc__k
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2F&h=ATPF6v5NkCAmliINpH_DgN05IQS5e-nl8_FonjjXwXJMf_6TXnGs32T56VTuKMJ6yHia7l_PE73ZzEG7IRGkg1InY-36zLjAlXTlf50DirFkt3IQgs67Pig3JmDvqfkVB65vsIVyTifBhqXfFgg
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2F&h=ATPF6v5NkCAmliINpH_DgN05IQS5e-nl8_FonjjXwXJMf_6TXnGs32T56VTuKMJ6yHia7l_PE73ZzEG7IRGkg1InY-36zLjAlXTlf50DirFkt3IQgs67Pig3JmDvqfkVB65vsIVyTifBhqXfFgg
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fpages%2Fcommunications.html&h=ATOkBbQzD_X4fKKqa8M_-ul-FGQrS7U8j9y0kz178GLku25Xt3xkkyGhTINWzONIiu93wTFjzaWVT7YLqt0uIGHLcd7ZhglqP9qiLQARQ4C4DxINqJvPGQU7tt9THeHEvwgRnyPzcVk9TXZ-fNk
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fpages%2Fcommunications.html&h=ATOkBbQzD_X4fKKqa8M_-ul-FGQrS7U8j9y0kz178GLku25Xt3xkkyGhTINWzONIiu93wTFjzaWVT7YLqt0uIGHLcd7ZhglqP9qiLQARQ4C4DxINqJvPGQU7tt9THeHEvwgRnyPzcVk9TXZ-fNk
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fserpiebase&h=ATO3D3LpZ1PxSxAoV9yYB8kizFY6XsUQNKAkqKHrdF56u00-hi4k6ix5a_HudL3P_rQFnsjmGCjRubb_rVh1s23cQHVdGzNqNnsAcC2FGySB3GgTbz3nmpnbrwuQgfLlri_6igSxlAceKbuvlX4
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fserpiebase&h=ATO3D3LpZ1PxSxAoV9yYB8kizFY6XsUQNKAkqKHrdF56u00-hi4k6ix5a_HudL3P_rQFnsjmGCjRubb_rVh1s23cQHVdGzNqNnsAcC2FGySB3GgTbz3nmpnbrwuQgfLlri_6igSxlAceKbuvlX4


Preferences. You can find further details about the available mailing 

lists and how to subscribe on the club website. 

● Check your junk or spam folder and add no-reply@serpentine.org.uk to 

your address book or safe senders list. 

 

Available mailing lists 

 

https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fpages%2Fmailing_lists.html&h=ATM38aTJk2QjBaFnppWc0oQOIFlQWli_IfLW9L8UU80afFmiv0Boe-0gLNKzg-rNnuxZlkUoz-08dyCbQSDZsIX_-PPYxuiS7M1Z2q9bOv_Cv25DXmPNlG05pAIcUtuvAmCRE7c-x8WU3flEAAg
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.serpentine.org.uk%2Fpages%2Fmailing_lists.html&h=ATM38aTJk2QjBaFnppWc0oQOIFlQWli_IfLW9L8UU80afFmiv0Boe-0gLNKzg-rNnuxZlkUoz-08dyCbQSDZsIX_-PPYxuiS7M1Z2q9bOv_Cv25DXmPNlG05pAIcUtuvAmCRE7c-x8WU3flEAAg
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